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Director: Case Manager Services
ProCaseo is a startup company which has completed its first product. The Team seeks a Director of Case Manager Services to assist our customers as they apply our service to their daily tasks, placing patients into the next level of care. The product is a web-based service offered to hospitals, nursing homes and other healthcare facilities. Much of the product requirements are driven by the process requirements of our customers.
We seek an individual with demonstrated skills in the activities of our primary users; the discharge planners in hospitals and the admissions coordinators of post-acute care providers. The existing Team is located primarily in central and eastern Massachusetts and in southern New Hampshire. Our customers will be located throughout New England. As the Company begins operations, the holder of this position will initially work from home, and will contribute to the decision identifying a permanent home for the Company. Candidates must be available for occasional daytime meetings with the full Team.
The successful candidate will be an experienced, degreed Case Manager with experience in an acute healthcare setting and experience in the discharge planning role. Demonstrated administrative skills are a requirement. A degree in nursing, experience in post acute settings and experience hiring subordinate staff are desired but not required.

ProCaseo has been through an extensive analysis of market needs and market structure, and has had significant user contact already. Development of the core product is complete. The successful candidate will assist in the launch of the service and supervise the implementation of the system with our first few customers. Later the Director will be responsible for building and organizing a Customer Care organization of experienced Case Managers to support future customers.
This is a full time position, and the company is in startup mode. Compensation rates will be based on skill level and contribution to the effort. Compensation will include both salary and stock options.
If you are interested in this position, please contact:

Robert Strong

508.612.3363

Bob.Strong@ProCaseo.com
ProCaseo, Inc.

38 Horne Drive

Sutton, MA 01590
ProCaseo, Inc., 38 Horne Drive, Sutton MA 01590

Tel: 508.612.3363     Fax: 617.923.0078

www.procaseo.com


